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DETR Wins National Outstanding Performance Award 
 

CARSON CITY, NV – The Nevada Department of Employment, Training and Rehabilitation 
(DETR) was recognized by the National Association of State Workforce Agencies' (NASWA) for 
its dedication to reducing fraud and waste in the Unemployment Insurance (UI) system. DETR 
won an award for Outstanding State Information Data Exchange System (SIDES) performance 
during the 2020 calendar year. 
 
The SIDES Outstanding Overall Performance Award is given to states who achieve US 
Department of Labor’s goal of utilizing SIDES for more than 50% of their overall claim volume 
in the previous calendar year. During the calendar year 2020, Nevada sent, and employers 
used SIDES for 60.75% of their initial and additional claims. 
 
SIDES is a web-based system that allows electronic transmission of information regarding UI 
claims between employers and state workforce agencies to accurately and securely reduce 
fraud and waste in the system.  
 
“I’m so proud of the hard work the people at DETR do every day. To be recognized nationally 
for their commitment to efficiencies and improvements is really exceptional,” said Elisa 
Cafferata, Director of DETR.  
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ABOUT DETR: The Department of Employment, Training & Rehabilitation (DETR) is the state’s lead workforce development 
agency. It consists of divisions that offer workforce related services, job placement and training, services for people with 

disabilities, investigation of claims of discrimination, unemployment insurance benefits, labor market data and more. Many 
of these services are provided through Nevada JobConnect career centers and in cooperation with its community partners. 


